Mobile Capture Instructions
1. When registering your child you will have to choose the option to use mobile capture in the
parent /guardian section. The question is as follows “Would you like to receive a text
message with a link to take a picture of your child's birth records, immunization etc.”
Please select YES

2. Once you complete the entire pre-registration, you will receive a text message with the link
to upload all required documents. You must upload all required documents in order to
schedule a virtual registration meeting.

3. When you get the text with the link please click on the link which will open a web browser

4. You will see the options for the documents to upload.  You may select a pre-existing picture
of your documents or take a clear picture with your cell phone.

5. When you take the picture you have the option to click“retry” or click“ok” if you want to
proceed. Once you are satisfied click “ok”

6.

The next screen will give you 3 different options:
a. Accept and add page- This is an option if you have a document with many pages.
Example: A picture of the back of your ID with the updated address.
b. Retake- If you want to retake the picture
c. Accept and finish- Click this button if you are satisfied with the picture taken and you
want to upload it. It is very important to note that once you click accept and finish

you cannot go back. Make sure the picture is clear and that you have attached the
correct document.

7. Next you will be directed back to the main page to continue uploading the remaining
documents. When you go back to the original page you will see that the document you
uploaded has a green checkmark on it. This means you have successfully uploaded that
document. To continue uploading the remaining documents repeat steps 4-6.

8. When all documents are uploaded you will see green arrows next to them. You must
upload all required documents in order to schedule a virtual registration meeting.
Congratulations you are done!

